
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Terms & Conditions of hire 



Interpretation of Terms 

1. Within this terms and condition document the following words have the 

following meaning: 

a. Contract – means a contract which incorporates these terms and 

conditions in full and one that is made and binding on both customer 

and company. 

b. Company – means Jade Leung Weddings & Special Events 

c. Customer – this will mean the person hiring the goods. 

d. Deposit – any advance payment required by the company in relation 

to the hire goods which will be held as security by the company. 

e. Hire goods – any goods which are hired to the customer. 

f. Hire period – means the period commencing when the customer is in 

possession of the hired goods. 

 

Booking & Payment  

1. The quotes that are provided to the hirer will remain valid for one calendar 

month.  At the point of quotation there is no valid contract in existence 

between the company and the hirer. 

2. To secure any booking you will be required to pay a 30% deposit of the total 

hire cost which will be payable within 2 days of receipt of invoice.   

* For bookings with a total balance due of less than £50, payment will be 

required in full at time of booking. 

3. A booking will be deemed to be accepted by the company when the deposit 

payment is made to the company and a receipt provided by the company for 

such payment is sent.  There will then be a contract in existence once deposit 

has been made. 

4. The remainder of the balance should be paid in full 8 weeks before the event. 

5. Should a booking be made with less than 8 weeks until the event, then the full 

balance will be payable on signing of the contract. 

 

Delivery & Acceptance of Items –  

1. Any delivery charges applicable to the hired items will need to be paid in full 

for the items to be delivered.  This will be clearly printed on the invoice 

addressed to the hirer. The hired items can be collected in person as per the 

hirer’s need, this should be communicated to the company. 

2. For orders of less than £25, the customer will be required to organise collection 

of the items themselves (unless the item is from the furniture collection). 

3. On delivery, a responsible authorised representative should be available to sign 

for acceptance of the items.  The authorised person should also sign the 

delivery document to confirm the condition(s) of the hired items at the point of 

delivery.  If the hirer or his/her nominated authorised person is not available to 

sign for the delivery, then he/she will not be permitted to dispute the 

conditions/facts of delivery. 

4. You, the hirer will be responsible for the goods once accepted for the period 

of hire.   

5. Jade Leung Weddings & Special Events will not be held liable or responsible for 

any damage or injury caused or occurring to any person or property by any 

hired items.  



6. Risk in the hire goods will pass immediately to the customer when they leave 

the physical possession of the company. 

7. Risk will pass back to the company when they are returned to the physical 

possession of the company.   

8. Jade Leung Weddings and Special Events will endeavour to deliver the goods 

at the time and date agreed with the hirer but will not be held liable under any 

circumstances for delay in delivery or collection of the items, or failure to deliver 

or collect on the stipulated time and date.  The company will not be liable for 

any losses or expenses caused to the hirer by such delay. 

9. The hirer should confirm the delivery instructions with Jade Leung Weddings & 

Special Events at least 14 days prior to the event (for late bookings with less than 

14 days the instructions should be confirmed with the company on booking). 

10. It is the hirer’s responsibility to inform the company of any restricted access, 

level changes, or tight access at the time of booking.  The company will not be 

responsible or liable for any aborted delivery due to restricted access or 

insufficient access.  If additional deliveries are required, this will be charged at 

the quoted rate.   

11. All furniture measurements provided will be an approximate, should the hirer 

have concerns about access this should be addressed to the company to be 

discussed. 

12. The equipment hired will be in good working order and good condition upon 

delivery. 

 

Changes & Cancellations  

1. If you require any changes to the contract of hire you should made Jade Leung 

Weddings & Special Events company know of the changes at the earliest 

opportunity.   

2. The hirer is responsible for confirming the number of items required, the purpose 

for which they will be used and where applicable the number of people that 

they will need to cater for. 

3. Cancellation will need to be sent to Jade Leung Weddings & Special Events via 

e-mail and will be effective from the date of acceptance which will be 

confirmed back by email.  Any deposit paid to Jade Leung Weddings & Special 

Events will be forfeited and a cancellation charge may apply in the following 

circumstances: 

a. Notice given 8 weeks prior to the event – no remaining balance due.  

Only deposit forfeited 

b. Notice given 14 days prior to the event – 50% of remaining balance due. 

Ownership  

1. Jade Leung Weddings & Special Events will remain the sole owner of the goods 

hired to you the hirer during the length of the contract.   

2. They are not offered for sale, and payment for the items will be on a hire only 

basis and ownership will not transfer to the hirer. 

3. If at the end of the hire contract date the hirer fails to or refuses to return any 

hired goods to the company at the end of the agreed hire period, the hirer will 

be liable to charges that equates to the full purchase price of the hired item. 

4. The hirer will not sub-hire the equipment to any other person without the 

expressed and written consent of the company. 



5. The hirer will possess no right, title or interest in the hired goods except that they 

are hired to the customer and as such must not sub-hire, sell, dispose, lend to 

any other person or withhold it from the company. 

 

Damage 

1. In the rare circumstances where the item hired is damaged or destroyed we 

require that this be brought to the attention to Jade Leung Weddings & Special 

Events upon collection of the items. 

2. Any damage caused to the hired goods, beyond reasonable wear and tear 

will be the responsibility of the hirer and therefore will be chargeable.  

3. To avoid damage or destruction of the hired goods they should be used for 

their sole intended purpose and should not be modified or altered in any way 

without the prior authority of Jade Leung Weddings & Special Events. 

4. Jade Leung Weddings & Special Events does not accept any liability or 

responsibility for injury, caused or incurring to any person or damage to any 

property as a result of misuse of the hired goods.   

5. No insurance coverage for the hire equipment is required under this 

agreement. 

6. Furniture must be kept away from sources of ignition or excessive heat. 

7. The company charges a refundable damage deposit of 10% of the order value.  

This will be quoted to you on signing of the contract and included on your 

invoice. It will be refunded within 7 days of collection provided that the hired 

goods are returned damage free, considering clause 2 within this section. 

8. Items such as blankets, which are intended to be used by your event attendees 

must all be returned. It is the hirer’s responsibility to ensure that their event 

attendees understand that the goods should be returned and are not gifts. 

 

DECLARATION 

Paying a deposit for any hired items supplied by Jade Leung Weddings & Special 

Events states your intention to enter into a contract with Jade Leung’s Wedding & 

Special Events and therefore the terms and conditions stated above will apply.   

Should you have any disagreement with any part of these conditions this should be 

discussed with the company prior to making your deposit payment. 

 

 

 

 

 

 

 


